
	                  Non-Profit Sector – Planning for a Disaster Workshop

(March 5, 2009)


on-Profit
Type of Activity

A workshop titled “Non-Profit Sector: Planning for a Disaster” was held at the Caboto Club (located in Windsor, Ontario) on Thursday, March 5, 2009 from 9am to 12pm.  The following workshop activities were completed:

· Guest Speakers’ Session which included individual presentations from the Project Manager of 211, the Disaster Management Coordinator of Canadian Red Cross, the Emergency Response Coordinator of the City of Windsor, the Emergency Coordinator of the County of Essex, the Director of Health Protection of Windsor-Essex County Health Unit, and the Chief of Fire and Rescue Services.

· Question and Answer Panel that was moderated by the United Way / Centraide Windsor-Essex County.  This provided workshop participants with the opportunity to ask questions to and engage the Guest Speakers in meaningful discussion re: planning for service continuity in the event of a disaster.

· Presentation re: the potential roles of the Voluntary Sector in the event of a disaster.

· Interactive activities to assist organizations in setting Service Priorities, and determining potential staff absenteeism rates in the event of a disaster. 

· Introduction to Service Continuity Planning, and to developing a service continuity planning via the web course available at www.readyforcrisis.ca 

Level of the Voluntary Sector Participation

Over 40 Voluntary Sector organizations attended the March 5th workshop.   These organizations provide a range of basic needs services including food, shelter and clothing to Windsor-Essex County area residents, and they serve vulnerable populations such as those who are economically disadvantaged.   Windsor-Essex County has a population of 393,402 persons.  

Results of the Activity
· Knowledge was gained about existing local emergency plans, the potential roles of the voluntary sector in an emergency, best practices in volunteer management before/during an emergency, and how to complete a service continuity plan via the service continuity planning web tools found at www.readyforcrisis.ca 

· Stronger links were made between local Voluntary Sector organizations and local Government/Non-Government organizations specializing in disaster management.  
· Discussions occurred among organizations re: an increased community capacity to respond to a catastrophic event, and being better prepared for a potential emergency. 
What participants liked best about the workshop: 
· Networking with the combination of other Voluntary Sector organizations and Gov’t / Non-Gov’t organizations specializing in disaster management. 

· The resources provided (i.e., www.readyforcrisis.ca; Community Resiliency Handbook; Voluntary Sector Framework for Health Emergencies; Maintaining the Passion – Sustaining the Emergency Response Episodic Volunteer; in-person access to local emergency experts)
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